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ABSTRACT

Employee motivation is a critical component when job performance is concerned in the health
industry. It directly affects service quality, effectiveness, and equity. A worker’s proficiency and resource
availability are insufficient to achieve best performance from the worker. Although monetary rewards may
be significant factors in determining employee performance, they alone wont motivate an employee. A
foreign expat's job performance is a complicated process that transcends several disciplinary borders,
including sociology, organizational development, psychology and economics. The internal, individual-level
determinants, organizational-level determinants and variables resulting from interactions with broader
society culture have an impact on the effectiveness of health professionals. Health sector reforms will
have an influence on how well employees present their jobs, which may have an impact on channels of
accountability, reporting structures, organizational culture, human resource management, client and
community connections.

1. INTRODUCTION

The health care industry is essential to quality of life. Expatriates in health sector have global
experience when they are moved from one country to other country. In many countries, job satisfaction
influences more on the job performance and this leads to the nurses’ retention (Cherry Ann C. ballad,
2016 & Alrawahi et al., 2020). Financial hardship in the healthcare industry may force professionals to
relocate. The job performance of an overseas health professional would be good if the financial
assistance provided by an organization is satisfied, including the workplace atmosphere (Almalki et al.,
2011 & Sharon M Mickan, 2005). The challenges faced in this sector are more as well as compared to
others, whereas the lack of higher level of management support may affect the quality of work
performance (Majd Dameh, 2009). Expats encounter cultural differences more frequently, that might
affect their personal and professional lives (Sultana et al., 2019). Due to family conflict, gender concerns,
and cultural differences, there are fewer female expats in Arabic-speaking nations where health care
workers do their jobs (Lamadah et al., 2014). The effectiveness of the health professionals’ work is
influenced by the individuals’ view of the job, management support, and work stress (Al-Homayan et al.,
2013). Sometimes, work-related stress makes it harder for people to succeed abroad. In these situations,
a lot of assistance and new legislative interventions may be helpful.
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2. METHODS AND MATERIALS

According to the necessary items, the review was conducted. Google Scholar and article-based
databases for the health industry were used to gather the reviews. The keywords used for search are job
happiness, stress, motivation, and commitment. A total of 71 reviews were used to support the sample
size, methods, and conclusions.

3. RESULTS AND DISCUSSIONS

3.1 From the perspective of a health care professional working abroad, factors such as job
satisfaction, workplace comfort, financial perks, and work environment are very important. A small amount
of assistance is provided via the organization's plan and training. Notwithstanding the training obtained
before to expatriation, the actual challenges encountered are different. The quality of their work and their
performance on the job are completely impacted by these challenges because an individual is unable to
put forth their best effort in order to succeed. They experience professional and psychological effects,
which for some expats may cause career disruption.

Table 1: Major Comments on Premature Return Intentions

. . ling Method/Tool :
S. No. Author Sample Size Location Samp mgUsitd od/Tools Major Comments
. Leadership and job
Montano et al. Meta-analytic random- P J
1 4772 Germany . performance are
(2017) effect model is used.
strongly correlated.
. . isfaction level diff
Barhem et al. Cross-tabulation analysis Satis ac.:tlon evel di gr
2 377 UAE . from private and public
(2010) is used.
health sectors.
Pearson Product Moment | Awareness of stress
3 Akah (2013) 200 Nigeria Correlation Coefficient management should be
statistics is used. known.
L Pearson Product Moment | Conflicts, security of job
Ogunjimi et al., L . - .
4 (2008) 400 Nigeria Correlation Coefficient and stress influences the
statistics is used. expat’s job performance.
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Highly experienced

Elsheikh et al., . .| Cross sectional datal is .
5 ! 700 Saudi Arabia ! ! foreign health care
(2018) used. .
workers are hired.
Lack of work
6 Nagvi et al., 400 Azad Jammu | Pearson correlation and environment comfort,
(2013) & Kashmir | Regression is used. financial issues and time
is seen.
Compensation
Abdul Haeba Structural Equation influences on job
7 . 82 Jakarta .
Ramli, (2018) Modeling is done. performance and
satisfaction.
Good work environment
Abdul Haeba Structural Equation influences on job
8 . 82 Jakarta .
Ramli, (2019) Modeling is done. performance and
satisfaction.
Appreciation and
9 (Kz%klgc)Muula, 410 Malawi Coding framework is done. | performance
management is needed.
. . Culture impacts on work
Al I. . . h . .
10 (zgigl etal, 29 Saudi Arabia Ssrgghded approach 1s prac.tlces and quality of
service.
11 Karatepe & Avci 212 Northern Confirmatory factor ZUF:J?:Z;S?; szgﬁgrt S
(2019) Cyprus analysis is used. d P

hospitals.
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12 Elbarazi et al., 4108 Saudi Arabia Systemic review was !_ack of c_ultural
(2017) done. interventions.
Leadership and
13 Alorhiri et al., 850 Saudi Arabia Strayﬂed random sampling orgamzatpnal culture
(2019) test is done. has great impact on
expat’s retention.
14 Barhem et al., 175 Saudi Arabia Evaluation method is Workplace str.ess is
(2011) used. always complicated.
Multistage random Job satisfaction level
Kumar et al., . . . . ) .
15 (2014) 333 India sampling technique is differs with contract and
used. regular employees.
Hee et al., . Simple random sampling Motivation leads to great
1 1 Mal . .
6 (2016) 80 alaysia technique is used. performance.
Kumari & . . Capacity and job
. Multistage sampling
17 Sangwan 300 Haridwar - performance has a great
method is used. . .
(2015) relationship.
Motivation, skill
18 Peters et al., 1916 India Cross-sectional survey is devglopment.and work
(2010) used. environment influences
more on health worker.
19 Benslimane & 19 Saudi Arabia Mixed quantitative and Plans are to be

Khalifa (2016)

gualitative method is used.

upgraded.
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Spearman’s correlation

K i etal. . . . t Iti
20 azmietat., 55 Pakistan and multiple regression is Job .S ress can resuitin
(2008) low job performance.
used.
Dajani & . . :
21 Mohamed 335 Egypt i(glijc;t:dsampllng procedure i(slonn;emc;ten;ent towards job
(2017) ’ '
Al-Maabadi et ' ' Crosg—sgctlonal . ngl designed job f:an
22 500 Saudi Arabia | descriptive correlational satisfy employees in
al., (2018) .
design is used. health sectors.
: Continuous commitment
Indradevi & towards work influences
23 Veronica, 115 India SEM is used.
more on the work
(2018) i
quality.
Commitment and
. D ipti h kpl
24 Nayak et al., 279 India e;crlptlve researc workplace
design is used. empowerment are
related to each other.
. o isfacti
Aziz et al., Quantitative method was Job satis agtlon and
25 157 Iraq work commitment are
(2021) used.
closely related.
Commitment, work-life
26 Azeem & 575 vanbu-KSA Convenient sampling balance and job

Akhtar, (2014)

method is used.

satisfaction are highly
interlinked.
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Chen et al Experience in career is
27 v 456 USA Path analysis is done. associated with
(2011) .
performance of job.
Kebriaei & Cross-sectional study was Dissatisfaction towards
28 Moteghedi 76 Iran done y benefits leads to low
(2009) ' quality of work.
Expat with rare
Elsheikh et al., . .| Cross-sectional study is specialties and highly
2 7 A .
o (2018) 00 Saudi Arabia done. skilled health-care
providers are hired.
There is a strong
Shazali et al., . . . relationship between
30 (2013) 146 Malaysia Sampling method is used. healthcare performance
and practice.
. . Reduction of nurses
31 Getie etal., 372 Ethiopia Cro.ss—s.ectlonal study turnover intention should
(2013) design is used.
be followed.
Abujaber & Statistical analvsis is Job satisfaction
32 Katsioloudes, 320 Qatar y influences on job
done.
(2015) performance.
HR policies can improve
33 Albougami et 318 Saudi Arabia Cross-sectional study is qua.lllty a_nd job
al., (2020) done. satisfaction towards
work.
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Harrasi &

Exploratory research

There is a link between

4 . 4 o I hi
3 Balushi (2020) 8 Oman design is used. eadership and
knowledge.
. Job satisfaction of
35 Zaghloul etal., 499 Saudi Arabia Crosg-sgctlonal . nurses and benefits
(2008) descriptive study is done.
much needed.
. Language barrier can
36 AbdelRahman 82 UAE Random sampling method slow the job
et al., (2012) is used.
performance.
Organizational
Alghamdi & . .| Convenience sampling is | commitment and
37 Khan (2018) 110 Saudi Arabia used. satisfaction towards job
helps in performance.
Bose et al., - . Difference is seen in job
38 (2020) 250 UAE Statistical tools is used. satisfaction.
Sahertian et al Culture influences on
39 v 189 Indonesia | SEM_PLS is used. commitment towards
(2020) .
job.
Salem et al Descriptive co-relation Nurses have
40 h 591 Minnesota . p commitment to work and
(2016) design is used. . .
satisfaction.
Aamir et al., . Quantitative method is Work life balance leads
41 7 Mal .
(2016) 35 alaysia used. to retention of nurses.
42 Isikhan et al., 109 Turke Kruskall-Wallis analysis is gilgllgjh\?\,l#g Vt\)/((a)rgklven
(2004) y used. pe up

stress.
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43 Platis et al., 246 Greece Prmcpal_components Self-satisfaction is much
(2015) analysis is done. more needed.
Erdogan & Spearman’s correlation Organizational
44 . g 479 Turkey P . commitment and job
Yildirim analysis is done. . L
satisfaction is high.
Karaca & Emul, Work engagement scale is | Work satisfaction should
4 21 Turk
S (2022) 0 urkey used. be encouraged.
Commitmentaffects the
B I North .
46 erperog us& 38 orthern SPSS is used. performance of health
Secim, (2015) Cyprus
care workers.
. . Job satisfaction can
Khamlub et al., Cross-sectional study is . ! . !
47 164 Japan influence job
(2013) used.
performance.
Shah et al., . Multivariate analysis is !Effectlve tralplng can
48 370 Kuwait improve the job
(2001) done.
performance.
49 Buceta et al., 480 Spain Convenience sampling is ?T?Ifrg:;[:r_izt may
(2019) P used. P J
performance.
. . Quality of working
Statistical analysis is L
50 Bodur (2002) 153 Turkey done y conditions affects
' nurses’ performance.
Family conflict and
_ i ional S isfacti
51 Ng et al., (2016) 503 Malaysia Cross-sectional design is ;atls actloh
done. influencesjob
performance.
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Job satisfaction of

Fabiene & Quantitative methods is employees is required
52 Kachchhap 152 Philippines ploy . q
used. for better job
(2016)
performance.
. . L Financial benefits are
Chaulagain & Cross-sectional design is :
7 Nepal t h in health
53 Khadka (2012) 5 epa done. not enough in hea
care sector.
Limaetal., . Qualitative research is Working conditions
4 22 Brazil
S (2014) razl done. should be peaceful.
Job motivation is
Rathert & Ma o .
55 (2007) y 307 USA Factor analysis is done. required for all
employees.
Nazan Kartal Correlation analysis is Work load can decrease
56 493 Turke
(2018) urey done. the performance level.
. . Empl havi
57 Gordon et al., 214 California & | Confirmatory factor gsti?glaek:(fwlae \goreailgd
(2015) Netherlands | analysis is used. P . 9
required.
Janicijevic et al., . . Satisfaction of worker is
58 18642 Serbia Data analysis is done.
(2013) ! ysis| needed.
59 Rana et al., 550 Pakistan Purposive sampling is Performance appraisal is
(2022) used. encouraged.
60 Gil-Lacruz et al., 364 Spain Evaluation model is Satisfaction influences

(2019)

designed.

the level of work quality.
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Relationship stress with

Janjhua & Correlation analysis is atients affects
61 Chandrakanta 160 India y P ,
done. employees
(2012)
performance.
Abate & Cross-sectional stud Job satisfaction
62 Mekonnen 4092 Ethiopia desian is used y influences job
(2022) 9 ' performance.
. - _ Low salary package
63 Hagopian et al., 641 Uganda Statistical analysis is affects the job
(2009) done.
performance.
. - L Leadership style
64 Munir et al., 188 Denmark Longitudinal design is improves the job
(2011) used.
performance.
65 Chew et al., 149 Malaysia Cross-sectional survey is | Motivation influences job
(2013) done. performance.
. . . Improved plans and
Leshabari et al., . Cross-sectional study is .
66 448 Tanzania policies helps nurses to
(2008) done.
perform better.
) . Emotionally intelligent
67 Malik et al., 283 Pakistan erss §ect|onal study health care workers
(2019) design is used. .
survive better.
68 Richardson et 54947 USA !ndependent sample t test Qareer satisfaction is
al., (2009) is used. important.
Wong & . . : .
o emmss |1 | usa |lewesipPadees e e
(2009) y ' P '
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Billah et al., . . | Cross-sectional survey is | Job security creates job
7 77 Al ) ; .
0 (2020) 9 Saudi Arabia needed. dissatisfaction.
Geleta et al., Addis Ababa Systematm ranQom . Cultural diversity is
71 343 . sampling technique is .
(2021) city used required.

3.2. According to health care organizations, expatriates are asset to a company. It is a challenge
for an organization to bring highly skilled and special category health professionals from another country
to work with the expats. The organization would occasionally be able to make all the necessary
preparations and plans to convince an expat to leave their home, but occasionally these could not be
made. While the programs and policies might not be appropriate for a company, the financial benefits
would still be realized; in that instance, further arrangements would be established for the professional.

3.3. As a consequence of the reviews, expats in the healthcare field who are well-established and
receiving all the perks display their performance. Despite the stress of their jobs, cultural differences,
family problems, and long hours, they can handle all of their problems with the right support and needs.
The way a person views and is interested in their work might occasionally boost performance. Losing
interest in their work, the surroundings, and the respect of their coworkers may also cause them to
produce work of inferior quality.

CONCLUSION

In the health care sector, an expat's work performance is quite important. Stress is identified as
the psychological response in this study, which is seen as a significant and understandable response to
the stimuli in the workplace. The reviews partially supported the importance of organizational support in
reducing the impact of stress on nurses' ability to do their jobs. Plans, policies, a work-life balance,
commitment, and adjustments made by the organization may aid the expat in producing the required
quantity and quality of work. If the aforementioned variables make people uncomfortable, performance
may be affected. The effects on female health professionals are greater due of issues with their families,
long workdays, transportation, and inadequate benefits. For female nurses working overseas, getting the
right help, organizational and administrative support, benefits, travel, work hours, and work environment
are all major issues. Even while someone wants to work harder and show off their talents, these stressful
situations may have a negative impact on their performance, which is bad for both the business and the
expat. Proper guidance may help a health care professional to achieve their goals.

REFERENCES

1. Montano, D., Reeske, A., Franke, F. and Hiffmeier, J., 2017. Leadership, followers' mental health
and job performance in organizations: A comprehensive meta-analysis from an occupational
health perspective. Journal of organizational behavior, 38(3), pp.327-350.

2. Barhem, B., Younies, H. and Younis, M., 2010. Employee satisfaction in the health care sector: A
comparative study of private and public health care organisations in the uae. Journal of Health
Management, 12(1), pp.19-38.

546
https://rifanalitica.it




Rivista Italiana di Filosofia Analitica Junior Vol 14, No. 2 (2023)
ISSN: 2037-4445

10.

11.

12.

13.

14.

15.

16.

17.

Akah, L.U., 2013. Stressors and Job Performance of Health Workers in the Public Sector of
Calabar Metropolis, Cross River State, Nigeria. International Review of Social Sciences and
Humanities, 4 (2): 142, 148.

Ogunjimi, L.O., Ajibola, C.A. and Akah, L.U., 2009. Comparative analysis of stressors on job
performance of public and private health workers in Calabar, Nigeria. International NGO
Journal, 4(4), pp.097-103.

Elsheikh, A.S., Alqurashi, A.M., Wahba, M.A. and Hodhod, T.E., 2018. Healthcare workforce in
Saudi Arabia under Saudi vision 2030.Journal of Health Informatics in Developing
Countries, 12(1).

Nagvi, S.M.H., Khan, M., Kant, A. and Khan, S.N., 2013. Job stress and employees’ productivity:
case of Azad Kashmir public health sector. Interdisciplinary journal of contemporary research in
business, 5(3), pp.525-542.

Ramli, A.H., 2018. Compensation, job satisfaction and employee performance in health
services. Business and Entrepreneurial Review, 18(2), pp.177-186.

Ramli, A.H., 2019. Work environment, job satisfaction and employee performance in health
services. Business and Entrepreneurial Review, 19(1), pp.29-42.

Kok, M.C. and Muula, S., 2013. Motivation and job satisfaction of health surveillance assistants in
Mwanza, Malawi: an explorative study. Malawi Medical Journal, 25(1), pp.5-11.

Algarni, N.A., Patrick, M., Ahmed, A.A. and Hamad, R., 2018. Identifying factors influencing the
leadership performance of Saudi's healthcare sector. J Organizational Manage Stud, 2018, pp.1-
17.

Karatepe, O.M. and Avci, T., 2019. Nurses’ perceptions of job embeddedness in public
hospitals. Sage Open, 9(1), p.2158244019828848.

Elbarazi, 1., Loney, T., Yousef, S. and Elias, A., 2017. Prevalence of and factors associated with
burnout among health care professionals in Arab countries: a systematic review. BMC health
services research, 17(1), pp.1-10.

Alorhiri, F., Giordano, R. and Borthwick, A., 2019. Relationship between Leadership Style and
Organisational Culture with Intention to Leave Expatriates in Saudi Health Care System. Journal
of Organisational Studies and Innovation, 6(3), pp.1-12.

Barhem, B., Younies, H., Younis, M.Z. and Smith, P.C., 2011. A study of health care employees’
opinions about stress patterns in the united arab emirates. International Journal of Organization
Theory & Behavior.

Kumar, P., Khan, A.M., Inder, D. and Mehra, A., 2014. A comparative study of job satisfaction
among regular and staff on contract in the primary health care system in Delhi, India. Journal of
family & community medicine, 21(2), p.112.

Hee, O.C. and Kamaludin, N.H.B., 2016. Motivation and Job Performance among Nurses in the
Private Hospitals in Malaysia. International Journal of Caring Sciences, 9(1).

Kumari, P. and Sangwan, V., 2015. A Study on impact of resilience capacity on job performance
of executives in the pharmaceutical industry. International Journal of Management and Social
Sciences Research, 4(4), pp.27-34.

o547

https://rifanalitica.it



Rivista Italiana di Filosofia Analitica Junior Vol 14, No. 2 (2023)
ISSN: 2037-4445

18.

19.

20.

21.

22.

23.

24,

25,

26.

27.

28.

29.

30.

Peters, D.H., Chakraborty, S., Mahapatra, P. and Steinhardt, L., 2010. Job satisfaction and
motivation of health workers in public and private sectors: cross-sectional analysis from two
Indian states. Human resources for health, 8, pp.1-11.

Benslimane, N. and Khalifa, M., 2016. Evaluating Pharmacists' Motivation and Job Satisfaction
Factors in Saudi Hospitals. ICIMTH, 2016(1), pp.201-204.

Kazmi, R., Amjad, S. and Khan, D., 2008. Occupational stress and its effect on job performance.
A case study of medical house officers of district Abbottabad. J Ayub Med Coll Abbottabad, 20(3),
pp.135-139.

Dajani, D., Zaki, M.A., Mohamed, D. and Saad, M., 2017. The mediating role of work values in
the relationship between islamic religiosity and job performance: Empirical evidence from
egyptian public health sector.

Salemm, O.A., Ahlam, A. and Fatma, M.B., 2018. The relationship between job design and
nurses’ satisfaction. SOJ Nur Health Care 4 (2): 1-9. The relationship between job design and
nurses’ satisfaction.

Indradevi, R. and Veronica, E., 2018. The outcome of employee commitment in healthcare
industry. Int J Recent Technol Eng, 7, pp.506-10.

Nayak, T., Sahoo, C.K. and Mohanty, P.K., 2018. Workplace empowerment, quality of work life
and employee commitment: a study on Indian healthcare sector. Journal of Asia Business
Studies, 12(2), pp.117-136.

Mahmood Aziz, H., Jabbar Othman, B., Gardi, B., Ali Ahmed, S., Sabir, B.Y., Burhan Ismael, N.,
Abdalla Hamza, P., Sorguli, S., Ali, B.J. and Anwar, G., 2021. Employee commitment: The
relationship between employee commitment and job satisfaction. Aziz, HM, Othman, BJ, Gardi,
B., Ahmed, SA, Sabir, BY, Ismael, NB, Hamza, PA, Sorguli, S., Ali, BJ, Anwar, G.(2021).
Employee Commitment: The Relationship between Employee Commitment And Job Satisfaction.
Journal of Humanities and Education Development, 3(3), pp.54-66.

Azeem, S.M. and Akhtar, N., 2014. The influence of work life balance and job satisfaction on
organizational commitment of healthcare employees. International journal of human resource
studies, 4(2), p.18.

Chen, D.R., Myrtle, R., Liu, C. and Fahey, D., 2011. Job and career influences on the career
commitment of health care executives: The mediating effect of job satisfaction. Journal of Health
Organization and Management.

Kebriaei, A. and Moteghedi, M.S., 2009. Job satisfaction among community health workers in
Zahedan District, Islamic Republic of Iran. EMHJ-Eastern Mediterranean Health Journal, 15 (5),
1156-1163, 2009.

Elsheikh, A.S., Alqurashi, A.M., Wahba, M.A. and Hodhod, T.E., 2018. Healthcare workforce in
Saudi Arabia under Saudi vision 2030.Journal of Health Informatics in Developing
Countries, 12(1).

Shazali, N.A., Habidin, N.F., Ali, N., Khaidir, N.A. and Jamaludin, N.H., 2013. Lean healthcare
practice and healthcare performance in Malaysian healthcare industry. International Journal of
Scientific and Research Publications, 3(1), pp.1-5.

548

https://rifanalitica.it



Rivista Italiana di Filosofia Analitica Junior Vol 14, No. 2 (2023)
ISSN: 2037-4445

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45,

46.

Getie, G.A., Betre, E.T. and Hareri, H.A., 2015. Assessment of factors affecting turnover intention
among nurses working at governmental health care institutions in east Gojjam, Amhara region,
Ethiopia, 2013. Am J Nurs Sci, 4(3), pp.107-12.

Abujaber, A. and Katsioloudes, M., 2015. Impact of HR retention strategies in healthcare: The
case of Qatar. Avicenna, 2015(1), p.6.

Albougami, A.S., Almazan, J.U., Cruz, J.P., Alquwez, N., Alamri, M.S., Adolfo, C.A. and Roque,
M.Y., 2020. Factors affecting nurses’ intention to leave their current jobs in Saudi
Arabia. International Journal of Health Sciences, 14(3), p.33.

Al Harrasi, N. and Al Balushi, B., 2020. REPLACING EXPATRIATES WITH LOCAL MANAGERS:
AN EXPLORATORY INVESTIGATION INTO OBSTACLES TO LOCALIZATION IN OMAN’S
PRIVATE SECTOR. International Journal of Management (IJM), 11(10).

Zaghloul, A.A., Al-Hussaini, M.F. and Al-Bassam, N.K., 2008. Intention to stay and nurses’
satisfaction dimensions. Journal of multidisciplinary healthcare, pp.51-58.

AbdelRahman, A.A., Elamin, A.M. and Aboelmaged, M.G., 2012. Job satisfaction among
expatriate and national employees in an Arabian Gulf context. International Journal of Business
Research and Development, 1(1).

Alghamdi, N.G. and Khan, K., 2018. Job Satisfaction and Organizational Commitment of
Paramedics—A Case Study of Saudi Arabia. Journal of computational and theoretical
nanoscience, 15(4), pp.1283-1290.

Bose, |., Hussain, A. and Dey, S., 2020. Job Satisfaction of the Service Sector Marketing
Professionals in UAE: A Selective Study. Indian Journal of Industrial Relations, 55(4).

Sahertian, O., Setiawan, M. and Sunaryo, S., 2020. Culture and employee performance: The
mediating role of personality and commitment. Management Science Letters, 10(7), pp.1567-
1574.

Salem, O.A., Baddar, F. and AL-Mugatti, H.M., 2016. Relationship between nurses job
satisfaction and organizational commitment. Journal of Nursing and Health Science, 5(1), pp.49-
55.

Aamir, A., Hamid, A.B.A., Haider, M. and Akhtar, C.S., 2016. Work-life balance, job satisfaction
and nurses retention: moderating role of work volition. International Journal of Business
Excellence, 10(4), pp.488-501.

Ballad, C.A., 2016. Understanding the Imperatives of Acculturation and Job Satisfaction Among
Filipino Nurses in the Sultanate of Oman. International Education and Research Journal, 2(5).

Almalki, M., FitzGerald, G. and Clark, M., 2011. The nursing profession in Saudi Arabia: An
overview. International nursing review, 58(3), pp.304-311.

Dameh, M., 2009. Pharmacy in the United arab emirates. Southern med review, 2(1), p.15.

Alrawahi, S., Sellgren, S.F., Altouby, S., Alwahaibi, N. and Brommels, M., 2020. The application
of Herzberg's two-factor theory of motivation to job satisfaction in clinical laboratories in Omani
hospitals. Heliyon, 6(9), p.e04829.

Sultana, U.S., Andalib, T.W. and Darun, M.R., 2019. How cultural divergence influences
expatriate’s performance in Malaysia. KnE Social Sciences, pp.914-929.

549

https://rifanalitica.it



Rivista Italiana di Filosofia Analitica Junior Vol 14, No. 2 (2023)
ISSN: 2037-4445

47.

48.

49.

50.

51.

52.

53.

54,

55.

56.

57.

58.

59.

60.

61.

62.

Lamadah, S.M. and Sayed, H.Y., 2014. Challenges facing nursing profession in Saudi
Arabia. Journal of Biology, Agriculture and Healthcare, 4(7), pp.20-25.

Isikhan, V., Comez, T. and Danis, M.Z., 2004. Job stress and coping strategies in health care
professionals working with cancer patients. European Journal of Oncology Nursing, 8(3), pp.234-
244,

Platis, C., Reklitis, P. and Zimeras, S., 2015. Relation between job satisfaction and job
performance in healthcare services. PROCEDIA-Social and behavioral sciences, 175, pp.480-
487.

Erdogan, V. and Yildirim, A., 2017. Healthcare professionals’ exposure to mobbing behaviors and
relation of mobbing with job satisfaction and organizational commitment. Procedia Computer
Science, 120, pp.931-938.

KARACA, A. and Esra, E.M.U.L., 2022. The effect of compassion fatique on work satisfaction in
healthcare professionals during the covid-19 pandemic period. Sosyal Aragtirmalar ve Ydnetim
Dergisi, (1), pp.89-104.

Berberoglu, A., 2015. Organizational commitment and perceived organizational performance
among health care professionals: Empirical evidence from a private Hospital in Northern
Cyprus. Journal of Economics and Behavioral Studies, 7(1 (J)), pp.64-71.

Khamlub, S., Harun-Or-Rashid, M.D., Sarker, M.A.B., Hirosawa, T., Outavong, P. and Sakamoto,
J., 2013. Job satisfaction of health-care workers at health centers in Vientiane Capital and
Bolikhamsai Province, Lao PDR. Nagoya journal of medical science, 75(3-4), p.233.

Shah, M.A., Al-Enezi, N., Chowdhury, R.I. and Shah, N.M., 2001. Correlates of job satisfaction
among health care professionals in Kuwait. Medical Principles and Practice, 10(3), pp.156-162.

Buceta, M.l., Bermejo, J.C. and Villacieros, M., 2019. Enhancer elements of compassion
satisfaction in healthcare professionals. An Psicol, 35(2), pp.323-31.

Bodur, S., 2002. Job satisfaction of health care staff employed at health centres in
Turkey. Occupational medicine, 52(6), pp.353-355.

Lee-Peng, N., Kuar, L.S. and Cheng, W.H., 2016. Influence of work-family conflict and work-
family positive spillover on healthcare professionals’ job satisfaction. Business Management
Dynamics, 5(11), p.1.

Fabiene, E.E. and Kachchhap, S.L., 2016. Determinants of employee’s commitment among
healthcare professionals. International Journal of Academic Research in Accounting, Finance and
Management Sciences, 6(2), pp.44-52.

Chaulagain, N. and Khadka, D.K., 2012. Factors influencing job satisfaction among healthcare
professionals at Tilganga eye centre, Kathmandu, Nepal. Age, 35(56), pp.74-67.

Lima, L.D., Pires, D.E.P.D., Forte, E.C.N. and Medeiros, F., 2014. Job satisfaction and
dissatisfaction of primary health care professionals. Escola Anna Nery, 18, pp.17-24.

Rathert, C. and May, D.R., 2007. Health care work environments, employee satisfaction, and
patient safety: Care provider perspectives. Health care management review, 32(1), pp.2-11.

Mickan, S.M., 2005. Evaluating the effectiveness of health care teams. Australian Health
Review, 29(2), pp.211-217.

550

https://rifanalitica.it



Rivista Italiana di Filosofia Analitica Junior Vol 14, No. 2 (2023)
ISSN: 2037-4445

63.

64.

65.

66.

67.

68.

69.

70.

71.

72.

73.

74.

75.

76.

Kartal, N., 2018. Evaluating the relationship between work engagement, work alienation and work
performance of healthcare professionals. International Journal of Healthcare Management, 11(3),
pp.251-259.

Gordon, H.J., Demerouti, E., Le Blanc, P.M. and Bipp, T., 2015. Job crafting and performance of
Dutch and American health care professionals. Journal of Personnel Psychology.

Janicijevic, |., Seke, K., Djokovic, A. and Filipovic, T., 2013. Healthcare workers satisfaction and
patient satisfaction—where is the linkage?. Hippokratia, 17(2), p.157.

Rana, W., Mukhtar, S. and Mukhtar, S., 2022. Job satisfaction, performance appraisal,
reinforcement and job tasks in medical healthcare professionals during the COVID-19 pandemic
outbreak. The International Journal of Health Planning and Management, 37(4), pp.2345-2353.

Gil-Lacruz, M., Gracia-Pérez, M.L. and Gil-Lacruz, A.l., 2019. Learning by doing and training
satisfaction: An evaluation by health care professionals. International Journal of Environmental
Research and Public Health, 16(8), p.1397.

Janjhua, Y., 2012. Behavior of personality type toward stress and job performance: A study of
healthcare professionals. Journal of Family Medicine and Primary Care, 1(2), p.109.

Abate, H.K. and Mekonnen, C.K., 2021. Job satisfaction and associated factors among health
care professionals working in public health facilities in Ethiopia: a systematic review. Journal of
multidisciplinary healthcare, pp.821-830.

Hagopian, A., Zuyderduin, A., Kyobutungi, N. and Yumkella, F., 2009. Job satisfaction and
morale in the Ugandan Health Workforce: The Ministry of Health must focus on ways to keep
health care workers from leaving their jobs—or leaving the country altogether. Health
affairs, 28(Suppll), pp.w863-w875.

Munir, F., Nielsen, K., Garde, A.H., Albertsen, K. and Carneiro, 1.G., 2012. Mediating the effects
of work-life conflict between transformational leadership and health-care workers’ job satisfaction
and psychological wellbeing. Journal of nursing management, 20(4), pp.512-521.

Chew, B.H., Ramli, A.S., Omar, M. and Ismail, I.Z., 2013. A preliminary study of job satisfaction
and motivation among the Malaysian primary healthcare professionals. Malaysian family
physician: the official journal of the Academy of Family Physicians of Malaysia, 8(2), p.15.

Leshabari, M.T., Muhondwa, E.P., Mwangu, M.A. and Mbembati, N.A., 2008. Motivation of health
care workers in Tanzania: a case study of Muhimbili National Hospital. East Afr J Public
Health, 5(1), pp.32-37.

Malik, M., Haider, Z. and Hussain, A., 2019. Perceived emotional intelligence, work life balance
and job satisfaction among healthcare professionals in Pakistan. International Journal of
Pharmaceutical Research & Allied Sciences, 8(2), pp.80-86.

Richardson, J.D., Lounsbury, J.W., Bhaskar, T., Gibson, L.W. and Drost, A.W., 2009. Personality
traits and career satisfaction of health care professionals. The Health Care Manager, 28(3),
pp.218-226.

Wong, C.A. and Cummings, G.G., 2009. The influence of authentic leadership behaviors on trust
and work outcomes of health care staff. Journal of Leadership Studies, 3(2), pp.6-23.

551

https://rifanalitica.it



Rivista Italiana di Filosofia Analitica Junior Vol 14, No. 2 (2023)
ISSN: 2037-4445

77. Billah, S.M.B., Saquib, N., Zaghloul, M.S., Rajab, A.M., Aljundi, S.M.T., Almazrou, A. and Saquib,
J., 2021. Unique expatriate factors associated with job dissatisfaction among nurses. International
Nursing Review, 68(3), pp.358-364.

78. Geleta, B.A., Radie, Y.T. and Areri, H.A., 2021. Cultural competence and its associated factors
among nurses working in tertiary hospitals: a cross-sectional study.

552
https://rifanalitica.it



